
Annual Canvass FAQs 

What is the Annual Canvass? 

The Electoral Registration Officer (ERO) is required by law to conduct an annual canvass each 
year in order to maintain a complete and accurate electoral register. This involves contacting 
households across the District to ensure that any changes to electors at the property are updated 
on the register.  

In 2020, the annual canvass was reformed. A number of changes has been made to the methods 
we use to ensure accurate and updated data is collected for the Electoral Register. This new 
process involves data matching properties at both a local and national level. The data we hold for 
properties will determine how we will communicate with you.  

What is Data Matching? 

National Data Matching – This will involve the District’s Electoral Register being securely sent 
to the Department of Works and Pensions (DWP) database. Electors’ names and addresses will 
then be matched against information held by the DWP. 

Local Data Matching – This will involve the District’s Electoral Register being matched against 
locally sourced records such as Council Tax to try and match any electors who have been unable 
to be matched at the national data matching stage above. 

How does this affect me? 

The data matching stage will break your property down into one of three routes which will 
determine how we communicate with in order to update our records. The three routes are as 
follows: 

• Route 1 – all individuals within a property have been matched with either national or local 
data. 

• Route 2 – only some/none of all individuals within a property have been matched with 
either national or local data. 

• Route 3 – residential/nursing homes and student accommodation 

Each route will involve its own processes and communication methods determined by the 
information we hold for your property.  

Not all properties will receive the same communication.  

Why do I need to respond? 

It is a legal requirement to respond to the annual canvass, even if you have updated your details 
recently. 

 

 



What type of communications will I receive? 

The type of communication you will receive is dependent on the route your property is processed 
through and what information we hold for the property.  

In summary, you will be contacted in one of the following ways: 

• By telephone (text or by call) 

• By e-mail  

• By post (CCA, CCB or canvass form)  

• By a visit from an electoral canvasser  

 

More details and examples of the communications can be found on the Annual Canvass 
webpage here.  

I am already registered, will I receive a canvass 
communication? 

All properties will be contacted to verify the information we hold for electors at the property.  

I have received an e-mail claiming to be from MSDC, is this 
legitimate? 

E-mail communications were sent on the 9th August 2021.  

The e-mail domain is as follows: mid.sussex.district.council@notifications.service.gov.uk 

Please refer to the Canvass page if you are still unsure on how this message will look. 

https://www.midsussex.gov.uk/elections-voting/annual-canvass/  

I have received a text claiming to be from MSDC, is this 
legitimate? 

Text messages were sent on the 9th August 2021. 

The domain name of the text message will read “MSDC”.  

Please refer to the Canvass page if you are still unsure on how this message will look.  

https://www.midsussex.gov.uk/elections-voting/annual-canvass/  

Why do you need to send canvass communication every 
year? 

It is a legal requirement of the Electoral Registration Officer to conduct an annual canvass every 
year.  

What will happen once I respond to the canvass? 

Once we have received your canvass response, any changes you have made to the property will 
be processed. You will no longer receive any further communication regarding the canvass for 
this year.  

https://www.midsussex.gov.uk/elections-voting/annual-canvass/
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There are people listed at my property who do not live 
here, what should I do? 

When responding to the canvass, please note the individuals who require removing from your 
property.  

What is the Open Register? 

The open register is an extract of the electoral register but is not used for elections. It can be 
bought by any person, company or organisation. 

You will be auto-enrolled onto the open register unless you request otherwise. The open register 
will contain your name and address. 

Removing you details from the open register does not affect your right to vote. 

To update your open register preferences, please visit here and complete the relevant form.  

Why do you need to know if I am 76 or over? 

Individuals aged 76 and over are exempt from jury service. To ensure only those who are eligible 
to be called for jury service, we need to identify those who are exempt by requesting your date of 
birth.  

How do I change my voting preference?  

You can vote by post, proxy or in-person. 

You can apply to vote by post here. 

You can apply to vote by proxy here.  

Why are you contacting me/another household member 
using my e-mail and telephone number and how can I 
change this?  

Please contact the elections team at elections@midsussex.gov.uk to discuss this, alternatively 
you can complete our online form here.   

 

My neighbors received a different method of contact 
compared to my property, why is this? 

Each household may receive a different range of communication. This is dependent on the 
information we hold for the property, in particular – contact information. 
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