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The Reindeer

Experience
at Garden Pride

£3

Entry per person
PLUS a gift for
the Children

Opens 20th November
Every Thursday, Friday &
Saturday 10am-4pm and
Sunday 10.30am-4pm

EXPERIENCE an up-close encounter
with our live reindeer and their
youngsters
LISTEN to traditional tales from our
Animated Santa
TREASURE the moment, take a
photo of our 17th Century sleigh,
Animated Santa and Reindeer

50 % of proceeds on Saturday & Sunday will go to St. Peter & St. James Hospice
- with the remainder going to the Garden Pride Reindeer Welfare Fund
Registered Charity Number: 1056114
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Mid Sussex Matters is free to all residents and provides
you with information about our services. Published by the
Communications Team, Mid Sussex District Council,
Oaklands Road, Haywards Heath, West Sussex RH16 1SS.
Designed by Spring Marketing, 0845 3010 888
www.springmarketing.co.uk
67,000 copies are distributed free to Burgess Hill, East
Grinstead, Haywards Heath and Mid Sussex villages.
This magazine is delivered by the Royal Mail according to local postcode
boundaries. From time to time these exceed the authority boundaries, but we hope
that even if you live outside of Mid Sussex, you will still find something of interest
within these pages.

Editorial 01444 477240 Advertising 0845 3010 888.
Email: msm@midsussex.gov.uk
Next issue out on 7 March 2011.
Inclusion of advertisements does not constitute a recommendation by Mid Sussex
District Council of the products or services offered or the organisations involved,
nor will the Council incur any liability whatsoever for any claim relating to them.

If you need this publication in another language or format
please call 01444 458166.

Welcome
As I write this the Council is coming
to terms with the Comprehensive
Spending Review and the recent
announcements by the Coalition
Government.
We are now aware of the scale of the
planned reductions and, in common
with other local authorities, we are
working hard to assess their impact.
Mid Sussex District Council has a good recent record of financial
management and is an organisation with a proven track record
of improving efficiency. We have been working hard over the last
few months to prepare for the cuts in Government funding.
On page 12 you will see from the pie chart that just over 30% of
our income is derived from Government Grants and any cut in
this figure has serious implications for the services we deliver.
Much of the work we have been doing is around protecting
these important services and at the same time increasing
our efficiency. This Council is already a lean and efficient
organisation but there is always room for improvement.
It is also important that we understand just how our community
reacts to Government cuts. I already work closely with our
partner organisation such as the Emergency Services, NHS
and the Voluntary Sector and working even closer with our
colleagues at Parish, Town and County Councils will ensure we
are best placed to protect the most vulnerable in our society to
the best of our ability.
There are undoubtedly going to be some difficult times ahead.
Difficult choices for us as families and individuals and difficult
decisions for members of the Council. I hope that all of us in
Mid Sussex can work together to meet and overcome these
challenges in the months ahead.
Though it may be a little early may I take this opportunity to wish
you all an enjoyable festive period. I am sure that 2011 will be
both a year of challenge and of new possibilities - lets face them
together.

Cllr Garry Wall

Leader, Mid Sussex District Council
Cover image - residents get prepared. See page 6 for more about our severe
weather plans and advice.
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Local News
Green hotel
Burgess Hill will soon see the opening of a new green
hotel from the Whitbread Group. The 60-bedroom
Premier Inn and 220 seater Beefeater Open Grill
Restaurant will boast the latest in green building
technology, such as ground source heat pumps, recycled
glass insulation and energy saving light bulbs.
The popular hotel chain are heralding the Burgess Hill site as
their most comprehensive green build to date, a template for
the firm’s plans to reduce carbon emissions.
For ideas about energy efficiency in your home why not get a visit from the Green Doctor, see page 9 for more details.
For more green news see www.midsussex.gov.uk/green

Beech Hurst on
best parks list
Beech Hurst Gardens in
Haywards Heath has been
recognised as one of the
country’s best green
spaces with a prestigious
Green Flag Award.
Green Flag Awards recognise
and reward the best parks
in the country and Beech
Hurst Gardens stood out after
impressing the judges with its excellent use
of green space, well-maintained facilities and high standard of
safety and security.
Manager of the Green Flag Award Scheme, Paul Todd,
commended the park and its staff noting that “as the
recession bites and people look closer to home to enjoy the
outdoors, the provision of high-quality, free open spaces is of
particular importance”.
As part of the Council’s continued
commitment to outdoor play, three
new play areas across the District
opened this summer at Clair Meadow in
Haywards Heath, East Court Woodland
in East Grinstead and, pictured
here, the opening of Burners Close
Playground in Burgess Hill.
Find out more about parks and play
areas at www.midsussex.gov.uk/parks
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£50,000 pledge to
Bluebell Railway
project
Mid Sussex District Council has agreed to contribute
£50,000 towards the restoration of the Bluebell Railway
line between Sheffield Park and East Grinstead. The
project is now at a critical stage and £3 million must be
raised if the connection is to be completed.
The Bluebell Railway is recognised as a heritage project
of national importance, as well as a major tourist
attraction, forming part of the £240 million tourist
spend in the District each year.
For more information about tourism and attractions in
the District visit www.midsussex.gov.uk/tourism
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Local News

Promoting a
good Life
More than 600 people aged over 50 enjoyed the recent
MSDC Life Show (pictured) at Martlets Hall. Residents
enjoyed a mix of help, advice and entertainment from the
many organisations in Mid Sussex supporting the older
members of our community to get the most out of life.
One of the participants was Jann Palmer, a Health Trainer
working across the District to help older residents get
active and improve their diet. If you think Jann could help
you make positive health choices then contact her by email
on jann.palmer@ageukwestsussex.org.uk or call
07594 561655.

Take steps to reduce your carbon footprint
Mid Sussex District Council supports initiatives to promote walking and alternative transport such as cycling. Even if using
the car is unavoidable you can still help reduce carbon emissions and make a difference to the environment. For example,
while in a traffic queue or waiting to collect someone at the station please switch off your engine, this not only reduces
carbon emissions but helps improve local air quality too.
As an organisation Mid Sussex District Council is also committed to doing our bit by aiming to reduce our vehicle usage by
20% in the next five years.
For more information about local air quality visit www.midsussex.gov.uk/airquality

Moving house?
Moving home can be one of the most stressful experiences in our
lives. But it needn’t be. Local Land Charges offers a quick, efficient
and reliable service to help make your home moving experience as
stress-free as possible.
Ask your solicitor for an Official Certificated Local Authority Search. Mid
Sussex District Council provides this non-profit making Official Search
service, serving our community.
For more information visit www.midsussex.gov.uk/locallandcharges
or contact us on landcharges@midsussex.gov.uk or by calling 01444 477444.
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Youth Matters

Skates on!
Skating, Inline Blading and BMXing are popular
activities with young people (and even some not so
young!) of Mid Sussex.
This summer, Mid Sussex District Council worked in
partnership with West Sussex County Council Youth Service
to provide Skate Jams at some of the District’s best extreme
sports facilities in our parks. Local business and Town
Council support helped the events to happen.
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We estimate that over 100 competitors took part, with
everyone having enjoyed the opportunity to showcase their
talent. Some fantastic tricks were performed and enjoyed by all, safe in the knowledge that
should a fall be taken, helmets would prevent serious damage.

Unfortunately, a recent survey in the Skate Park at Victoria Park, Haywards Heath, found that only 27% of young people
always wear a helmet when they use the facilities. Wearing safety gear (which includes helmets, knee pads, elbow pads
and wrist guards) is recommended when using the facilities. Young people and parents should be aware of the necessary
safety equipment and re-inforce the benefits of using it to their children and peers.
For more information on Mid Sussex Skate Parks or Skate Jams please visit www.midsussex.gov.uk/skatejam
or contact the Rangers on rangers@midsussex.gov.uk or by calling 01444 477561.
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YOUR LOCAL
MOBILITY EXPERTS
 Scooters
 Riser recliners
 Wheelchairs
 Walking frames
 Bath lifts
 Profiling beds
 Incontinence
 Commodes
 Living aids

OUT NOW!

PICK UP YOUR COPY OF
OUR 2010 CATALOGUE

OUR NEW ADDRESS:

21 ALBERT DRIVE

Hawth Studio Crawley
Fri 17 - Fri 24 December
Long Nose Puppets’ show for 2-7
year olds based on Polly Dunbar’s
award-winning book.
Meet the puppets after the show
The Hawth Crawley 01293 553636 | www.hawth.co.uk

BURGESS HILL, RH15 9TN
STILL THE SAME PHONE NUMBER:

Branches at Worthing, Hove,
Brighton, Polegate & Seaford

01444 253300
OPEN: 9-5PM MON-FRI

Shop online at www.clearwellmobility.co.uk

Youth Matters

Talking about Better Young Lives
Young people from across the District gathered recently for the
Mid Sussex Better Young Lives Youth Conference organised for
this area. Representatives from the Haywards Heath Youth Forum
and the West Sussex Youth Cabinet helped to plan and run the
event.
We spoke to Callum Buxton from the West Sussex Youth Cabinet,
who helped to get the event off the ground.

“I think the conference is
important because it gives young
people the opportunity to see
what is available for them and
how they can have their say.
I’ve enjoyed the experience,
especially working with the
young people, and getting a
chance to see what they think
is important. Working on the
decision workshop was an
amazing chance for me to see
how other young people think
that they can get involved, and
how they want to help out.
”I hope that in the future we will be able to use our
voices as young people, to show the local authorities what we
want, and how young people can be involved.”
Grace Kennard helped organise the event and said -

“I’ve enjoyed the experience, especially being trusted with
the responsibility to have a direct influence on organising and
planning such a large and influential event.”
At the conference young people discussed the priorities in the
Better Young Lives Action Plan (see below). This is a new way of
working with young people to talk about projects and services
which are relevant to them.

In Mid Sussex, youth professionals and organisations got
together in 2008-09 to develop a plan to improve or ‘better’
the lives of young people in the area. This resulted in the
publication of the Better Young Lives (BYL) Action Plan.
The key themes of the BYL Action Plan are
• Participation and getting involved in decision making
• Things to do and places to go
• Healthy lifestyles
 nti-Social Behaviour and the perception of young people in
•A
the media
• Volunteering and job opportunities
• Environmental issues

Through working together,
the young people from
different schools across
Mid Sussex developed a
clear project idea, which
could help professionals in
planning new projects and
services for young people.
The conference provided
opportunities for young people
to ask key professionals
any questions - as well as
giving the professionals direct
experience of the views of
local young people. Senior
staff and councillors from town,
district and county councils
joined the District Commander
for Mid Sussex and senior NHS
professionals were on hand
throughout the day.

Keeping
in touch
It is important that beyond
the conference young
people continue to be
informed, give their views
and get involved. New
ways that young people
can keep in touch are by:
signing up to the new West
Sussex Youth e-panel. This will allow young people to
give their views and have their voices heard on local issues.
Visit www.yourspacewestsussex.co.uk and follow the link to
register.
looking out for the “Mid Sussex Youth” facebook group
This will give information to young people about issues and
events they may find interesting and more ways to get involved.
For more information about ways you can get involved visit
www.midsussex.gov.uk/youth or email youth@midsussex.gov.uk

You can find out more about the plan, and how you can get
involved at www.midsussex.gov.uk/youth
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Severe Weather
Working together – whatever the weather
Severe weather can have a major impact on our lives. In
recent times, Mid Sussex has suffered storms (bringing
heavy rainfall and high winds), heat waves, drought
as well as heavy snow and ice. Since last year’s heavy
snowfall, Mid Sussex District Council has been working
closely with the County, Town and Parish Councils to
manage the impact of severe weather events on our
community.

Be prepared
The District Council receives severe weather
warnings from the Met Office and passes them
on to local partners as a matter of urgency.
When severe weather is forecast, we’ll publish
a special bulletin on the front page of the Council’s website at
www.midsussex.gov.uk.
You may wish to stock up on non-perishable food in case
of an emergency. If you have to travel, make sure you have
warm clothes, food, water, boots, a torch and spade, and let
someone know when you expect to arrive and your route.
On the back page of this magazine, we have listed emergency
contact numbers – so it is not mislaid, you could put this up on
your fridge to have it handy when needed.

Snowfall and ice
The District Council treats its high use car parks
and open spaces to make them accessible for
the community. Gritting roads is primarily the
responsibility of West Sussex County Council
and additional arrangements are in place with local Councils
to help deal with the most extreme conditions. In these
circumstances, the County Council will publish a ‘Daily
Decision’ to communicate their priorities for snow clearance
and local Councils will make supplementary arrangements, as
necessary. Everybody can play their part and it is hoped that
residents and businesses will be ready to assist, should the
need arise.
For more information visit www.westsussex.gov.uk and
search for ‘winter roads’.

Action stations
Last winter, many people expressed concern about
their legal position when clearing snow in public
areas. Advice from the Government suggests that
anyone taking such action could only become liable
if they made conditions more hazardous than they
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were in the first place. Therefore, if you decide to clear snow or
ice from around your property, be mindful of your safety (and
that of others) and monitor conditions regularly.
Following heavy snowfall, it may be a while before the
authorities can reach your area and many local issues can be
resolved by the community pulling together and taking action.
We can all lend a hand to help ourselves and others.

Flooding
Rainfall and river levels are monitored 24 hours a day
by the Environment Agency. The Flood Line Service
on 0845 988 1188 gives recorded flood warning
information or allows you to get general advice. If you
live on the flood plain or are worried about flooding in
your area, you can register to receive flood warning
information from the Environment Agency website.
You can minimise the risk of flooding by checking your home’s
drainage systems are not blocked or overflowing. Please ensure
you do not place cleared leaves where they may block guttering
or watercourses.
If you would like to protect your property against flooding, you
can purchase floodbags. Mid Sussex District Council sells Gel
Floodbags, which are easier to handle than traditional sandbags
and will last for many years. These are offered at a special rate
to residents of £30 (box of 5), or £55 (box of 10). Find out more at
www.midsussex.gov.uk/flood or by calling 01444 477408.

Be a good neighbour
Severe weather will have a major impact on those
who are vulnerable in our communities. So, please
be a good neighbour! You can do this by taking
time to notice anything unusual and to check your
neighbours are warm and well.

Planning around a major incident
The District Council works with the emergency
services and other relevant authorities to prepare
for major incidents in Mid Sussex, so as to
minimise their impact and promote community
recovery. Working together, we produce the
Sussex Community Risk Register to identify local hazards and
prepare for those that pose the greatest threat. In addition to
severe weather and flooding, we are preparing for large fires
or explosions, pandemic flu, animal disease, major transport
accidents, fuel shortage, terrorism and loss of infrastructure.
If you would like to know more about being prepared for emergencies,
then please visit www.midsussex.gov.uk/emergencies

Green Matters
A visit from the doctor
A visit from Green Doctor, Peter Shoult will save you
money and help keep you warm this winter. Peter will
come to your home and give free and impartial energy
advice, fit energy efficiency measures and point you
to any other help available. The best part is that it is
completely free! It sounds too good to be true, but there
are no catches, and no sales person will call. To arrange
a visit contact Peter.Shoult@groundwork.org.uk or call
07985 194102.

Green and keen
how local communities are
taking up the green challenge
Often people are advised to call a number or go to a website to find out
more about sustainability and climate change. ‘Sustainability in the
Community’ brings the information to your neighbourhood, so bringing
people with a shared interest together.
Community groups, parishes and social enterprises have been given assistance
by the Mid Sussex Sustainability Partnership to set up and run their own events
addressing environmental impact and ways of adapting to climate change.
Projects which have taken place are:
• Cycle maintenance workshops at the Youth Service Roadshows throughout
the summer
• An allotment garden with four raised beds at the Park Centre, Burgess Hill,
where the youth group learns about growing and cooking their own food
• Green Open Houses – houses and buildings opened to
the public on two weekends in September
• Home Energy Fair in West Hoathly - helping residents to
make their homes more efficient.
Future events planned are:
• Hurstpierpoint Environment Day
• Sustainable Ardingly
These initiatives are the work of the Mid Sussex
Sustainability Partnership. The Partnership brings
together organisations, businesses, groups and individuals
to find solutions to protect and enhance our environment.
The Partnership has champions who advise on different
topics, such as energy, waste and biodiversity. Please get
in touch if you have ideas you would like to develop, want to
get involved or would like to receive further updates. Email
sustainability@midsussex.gov.uk or visit the website at
www.midsussex.gov.uk/green
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Ever wondered why
your electricity bills
are so high?
You can now borrow an energy meter free from
Burgess Hill, East Grinstead and Haywards
Heath Libraries. This meter shows how much
energy you use in your home - and what this
costs you.
For more information visit
www.midsussex.gov.uk/green
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Working for a
Better Mid Sussex
The Council invited Solum Regeneration to make a
presentation to the newly created Better Mid Sussex
Advisory Group at its first meeting held in September 2010.
Solum Regeneration is a 50/50 joint venture between Network
Rail and Keir and is Network Rail’s preferred delivery partner for
surplus land and station regeneration in the South East. Network
Rail has expressed a desire to investigate a partnership approach to
bring forward schemes in each of our towns across the District.
Its director, Nigel Turner, made a presentation to members
that provided background to the company and the projects
they are already working on in the South East. Subject to
further investigation he considered that there are development
opportunities that should enable improvements to be made at some
of the stations located in Mid Sussex. The next step will be to hold
discussions with Solum Regeneration about specific opportunities.
The Better Mid Sussex Advisory Group intends to get together
monthly at meetings which are open to the public. The Group
is tasked with seeking opportunities that will result in the
development of strong and successful town centres. It will be
investigating those opportunities with interested parties who are
able to bring forward proposals to improve our town centres. These
proposals should also help to strengthen and support the local
economy, support local employment, improve their appearance and
provide an enhanced retail experience that our communities and
businesses deserve.
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Agendas and minutes of the BMS Advisory Group meetings
in public are available in a link from
www.midsussex.gov.uk/transparency
A full background of the project can be found at
www.midsussex.gov.uk/towncentres
For more information you can email
towncentres@midsussex.gov.uk

New Council fund to boost business
The District Council is inviting local partnerships
and organisations to apply for funding to support
activities that will help boost the economy of Mid
Sussex. Eligible projects must be designed to benefit
the economy of the towns, villages or countryside,
and to assist businesses and residents as a whole
rather than any individual business or organisation.
They can cover a wide range of ideas and can include
events such as town days, where these are designed
to increase business in the town as a whole.
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Projects successfully funded, so far, include the
Haywards Heath Town Day, a tourist guide for the East
Grinstead and Uckfield railway line (in support of the
Sussex Community Rail Partnership) and a research
project relating to the major companies based in Mid
Sussex.
To see if your project might qualify for such help, or
for more information, contact the Council’s Economic
Development Officer on SteveT@midsusssex.gov.uk call
01444 477347 or visit www.midsussex.gov.uk/business

Supporting Business

Open 4 Business 2010
Mid Sussex District Council will be hosting the
third of its very successful ‘Open 4 Business’
events on Thursday 9th December 2010.
This exhibition and networking evening will be open
to all Mid Sussex companies and will provide a wealth
of information and business opportunities to local
companies. An event that should not be missed!
This year we are delighted that our new sponsor, the
Federation of Small Businesses, will be there on the day
to provide information about the services it provides to
support small businesses.
Many other organisations such as Business Link, Sussex
Enterprise, the West Sussex Sustainable Business
Partnership, HM Revenue and Customs, local business
groups, the Gatwick Diamond Initiative and training
colleges and universities have also signed up to exhibit.
This year, for the first time, Mid Sussex companies
providing services to other businesses can also have

a stand, providing an
excellent opportunity to do
business with the many
other companies due to
attend. A stand will cost
just £30, but the number
will be limited, so if you
are interested, you will
need to move quickly to
reserve your space!
The event will be held
in the Norfolk Pavilion
at the South of England Showground
in Ardingly. Entry to the event will be free with
refreshments included. The event opens from 5pm for
networking, with keynote speeches beginning at 6.30pm.
The evening is scheduled to end around 8.30pm.
For more details, including how to book a stand, please
contact Steve Tilbury on SteveT@midsussex.gov.uk or
call 01444 477347.

Mid Sussex District Council was pleased to support the first ‘Community Achievement Award’ in this year’s Bright Awards.
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Working for you

Clear thinking
Mid Sussex District Council believes in being clear about where money is being spent and the decisions being made on
your behalf. This will help you to see how the organisation works and get actively involved in building our community.
We have recently set up an area of the website which pulls together all of this information. The Transparency section, which
you can find at www.midsussex.gov.uk/transparency, provides links to all of the following information.
• Finances including our accounts, Council Tax explained and Payments to Suppliers (over £500). Mid Sussex was the
second council in the country to publish details of spending over £500, a requirement soon to be made of all 326 English
local authorities.
• Councillors and Meetings with Agendas, Minutes, Councillor allowances and expenses.
• Salaries and Jobs information such as Current Vacancies, Pay Scales Staff allowances and expenses.
• Planning and Licensing areas with applications and decisions taken about Planning and Licensing, and background
details such as representations made to the Council.
Other sources of information you can use to find out more are The Freedom of Information Act encourages public authorities to make as much information as possible available to the
public proactively. Under the Act, we are required to adopt a publication scheme which contains information we routinely
make available, and ensure that information is published in accordance with the scheme. Visit www.midsussex.gov.uk/foi
The Publication scheme explains what information is routinely made available to you, where and when that information is
available and whether there will be a charge for the information. Visit www.midsussex.gov.uk/foi

Giving and receiving
The chart below gives detail of how Mid Sussex District
Council received and raised income in the current financial
year, 2010-2011. Any changes to income need to be carefully
assessed against the services provided by the Council and
how it can meet its identified priorities.
The Council’s priorities are published in its annual
Corporate Plan published on
www.midsussex.gov.uk/corporateplan
Other income including
rents and paid for
services

Government
(Formula) Grant

29%

29%

Other
Government
Grants

4%

Council Tax

38%

12

Mid Sussex Matters Winter 2010

MSP Conference
Throughout this edition of MSM you have seen examples
of how the Council works in partnership with other
agencies, a key way of achieving efficient and effective
benefits for the community.
The Mid Sussex Partnership (MSP) is the group where the
Council and its partners get together to co-ordinate these
relationships. The most recent
major meeting of the MSP
took place on Monday 15th
November at Adastra Hall in
Hassocks – you can catch up
on this conference by visiting
www.midsussex.gov.uk/msp
or if you would like to get
more information or receive
the MSP newsletter, email
pault@midsussex.gov.uk or
call 01444 477360.

Working for you

Mid Sussex crime falls 33%
in five years
The Crime and Disorder Reduction Partnership
(CDRP) has succeeded in reducing crime in Mid
Sussex by 33% since 2004/05, resulting in stronger
safer communities for the residents of Mid Sussex.
Dramatic statistics show a drop in reported crime across the
District from 8,093 to 5,419 incidents during the last five years,
resulting in 2,674 fewer victims of crime.
Recently the CDRP has focused on initiatives related to
Halloween and Bonfire Night with the seasonal focus continuing
for Christmas and the New Year, working to raise awareness of
the dangers of drink driving.

The CDRP recently agreed its priorities for the next 12 months,
which include;
• Tackling crime and anti-social behaviour within the District
• Reducing resident’s fear and perception of crime in their area
• Supporting victims of domestic abuse
• Promoting key road safety messages.
These priorities will help to ensure that Mid Sussex remains a
safe place to live and work.
Should you have concerns about anti-social behaviour, please
contact antisocialbehaviour@midsussex.gov.uk or report your
concerns on our e-form at www.midsussex.gov.uk/reportit or
call 01444 477489.

Legal advice made easier
The Citizens Advice Bureau (CAB) in Mid Sussex
merged with Horsham and Crawley last October
to create Central Sussex CAB. Earlier this year, as
part of a consortium, Central Sussex CAB won the
Community Legal Advice service contract to offer
legal advice throughout the area. So what has
changed? Do they still do all the things they used
to do? The answer is that they do, and more.

his deposit with a Tenancy
Deposit Scheme. He told us,
“When I spoke to the letting
agent about my deposit,
they seemed unconcerned
that they had not complied
with the law. I am trying
to get the money back,
but it has been a horrible
experience”.

They are now able to offer specialist advice to clients entitled
to legal aid in the areas of debt, welfare benefits, employment,
and, with the help of Shelter, their partners in the new
contract, family law, housing and community care. But, of
course, they still help everybody who comes through their
doors, with their team of volunteer advisers.

This campaigning side
of CAB is central to their
aims of helping people
and highlighting injustices
in society.

Campaigning is an essential part of the CAB, highlighting
injustices in society in order to influence and change policy.
Recently, Central Sussex CAB has been running a campaign
regarding tenancy deposits, as they discovered that many
private tenants are still unclear that these deposits should be
protected. One of their clients is Jeyavelan Vedhaiyan, whose
landlord’s letting agent did not return his £1162 tenancy
deposit. Jayavelan discovered that the agent had not placed

Client receiving
help

from a trained
CAB worker.

For help and information you can go to
www.adviceguide.org.uk - which also gives contact
information for local branches.
For advice on Council benefits, including council tax and
housing benefit visit www.midsussex.gov.uk/benefits
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20% off Rise and Recliners will
help you feel more comfortable.
Until 31st December, Nursing Hygiene is offering 20% off all Rise and Recliner Chairs. You can visit Nursing Hygiene’s Care
Equipment Centre Showroom and choose from many different models in various designs and fabric finishes.
Nursing Hygiene is also offering FREE Memory Foam - worth over £100 - in all seats and leg rests.
Memory Foam reacts to body heat, allowing it to mould to a warm human
body in a few minutes. Its heat-retaining and pressure sensitive
properties may help some pain sufferers who find the added
warmth helps to decrease the pain and relieve pressure.

VISCO Heat Sensitive Foam

Experience Horsham’s widest selection of care
equipment for the elderly and people with special
needs at our new showroom in
Southwater.

Open Monday to Friday 8am - 4pm
Charwood House, Oakhurst Business Park
Southwater, West Sussex RH13 9RT

Christmas and New Year Waste Collections 2010/2011
Collection dates over the festive season will alter
and the crews will leave you a handy bin hanger
with details nearer the time as another reminder.

Christmas and New Year Garden Waste
Collections 2010/11
Due Collection Date

New Collection Date

Due Collection Date

New Collection Date

Monday 20 Dec
Tuesday 21 Dec
Wednesday 22 Dec
Thursday 23 Dec
Friday 24 Dec
Monday 27 Dec
Tuesday 28 Dec
Wednesday 29 Dec
Thursday 30 Dec
Friday 31 Dec
Monday 3 Jan
Tuesday 4 Jan
Wednesday 5 Jan
Thursday 6 Jan
Friday 7 Jan

Saturday 18 Dec
Monday 20 Dec
Tuesday 21 Dec
Wednesday 22 Dec
Thursday 23 Dec
Friday 24 Dec
No Change
No Change
No Change
No Change
Tuesday 4 Jan 2011
Wednesday 5 Jan 2011
Thursday 6 Jan 2011
Friday 7 Jan 2011
Saturday 8 Jan 2011

Saturday 25 Dec
Monday 27 Dec
Saturday 1 Jan 2011
Monday 3 Jan

Saturday 18 Dec
Tuesday 28 Dec
Saturday 8 Jan 2011
Tuesday 4 Jan 2011

Christmas Tree Recycling
You can take your real Christmas
tree to be composted to sites
across Mid Sussex from 3 –17
January 2011. Full details of sites
will be available on our website at
www.midsussex.gov.uk/recycling

NOTE: Collections return to normal from Monday 10 January 2011.
You can also download a calendar from www.midsussex.gov.uk/recycling, get a copy by emailing
wastematters@midsussex.gov.uk or calling 01444 477440

Health and Sport

Hassocks cycling
hub gets in gear
The Hassocks Community Partnership has been
celebrating their plans becoming a reality with the
opening of a new cycle hire business in the town.
The cycle shop, part of a wider project to encourage
tourism and cycling, is located close to Hassocks
Station. The aim is to encourage all sectors of the
community, as well as visitors, to ‘get on their bikes’.
A huge fundraising effort successfully raised the
£70,000 required to get the project going.
The cycle hire shop will be the hub for promoting cycling and
walking in the area. Maps of the area, encouraging residents
and visitors to explore the area by bike and foot, are now
available at the shop and online at www.visithassocks.co.uk. It is
planned that at the end of the initial three-year project, the cycle
hire business will continue as a vibrant social enterprise.
You can visit the cycling shop, located next to Hassocks Hotel, Station
Approach East, Hassocks, or call 0752 196 1909.
Getting on your bike
The Healthy Mid Sussex Partnership was happy to support the
associated cycle training element of the project, developed with
help from the School Sports Partnership. To date this has • trained 82 young people from Hassocks Infant School
and Windmills Junior School over two days, giving them
confidence and safe cycling skills
• purchased a special needs bike to support and give
confidence to children who need help with the skill, have
poor co-ordination or dyspraxia

Through working with the Mid Sussex School Sports Partnership,
the school part of the project has now been extended to
Hurstpierpoint and Albourne, allowing another 73 Year 4
youngsters to have training.
In each case, the schools report an increase in children cycling
to school, cycling socially or with their parents. Family groups,
who took part in the Fun Days, enjoyed the training and said that
they now cycle more frequently too!

A partnership in action
Funding for this project was sourced from the Healthy
Mid Sussex Partnership and Mid Sussex District Council
along with a range of public and private sector funders including
the Big Lottery Fund, Collabor8, Hidden Britain, SEEDA, West
Sussex County Council and West Sussex Social Enterprise Network.
The support of the School Sports Partnership will allow
six bikes to be used for training and access to Dr Bike sessions will
help teach residents how to carry out basic cycle safety checks.

• set up Family Fun Days to encourage families to enjoy cycling
together.

Wellbeing goes online

The Healthy Mid Sussex
Partnership has funde
d the
development of an onlin
e
information resource of
local
health and wellbeing se
rvices.

These are exciting tim
es, as the
site is currently being
tested and
will be launched very so
on!
For news and updates
before the launch conta
ct
healthy@midsussex.g
ov.uk or call 01444 47
7191.
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Your Council
Your Council in action
Meetings of the Council are open to the
public and, unless stated below, are
held in the Council Chamber, Oaklands,
Haywards Heath RH16 1SS.

Meetings of the North Area Planning
Committee take place at The Ark,
Turners Hill RH10 4RA

2010
17 Nov
23 Nov
25 Nov
30 Nov
1 Dec
2 Dec
2 Dec
6 Dec
7 Dec
8 Dec
9 Dec
10 Dec
14 Dec
15 Dec
16 Dec

Meetings of the South Area Planning
Committee take place at the Apex Suite,
Olympos Burgess Hill RH15 8WA

2011
Council
Audit Committee
South Area Planning Committee
Better Services Advisory Group
Better Lives Advisory Group - special
Better Mid Sussex
North Area Planning Committee
Cabinet
Better Environment Advisory Group
Standards Committee
Central Area Planning Committee
CENSUS Joint Committee, Horsham District Council
Better Lives Advisory Group
Council
District Planning Committee

7pm
7pm
7pm
7pm
7pm
10am
7pm
4pm
7pm
7pm
7pm
9.30am
7pm
7pm
tbc

5 Jan
6 Jan
6 Jan
10 Jan
13 Jan
19 Jan
20 Jan
3 Feb
7 Feb
9 Feb
10 Feb
17 Feb
23 Feb
24 Feb

Performance and Scrutiny Committee
Better Mid Sussex
South Area Planning Committee
Cabinet, Committee Room, Oaklands
North Area Planning Committee
Council
Central Area Planning Committee
South Area Planning Committee
Cabinet
Performance and Scrutiny Committee
North Area Planning Committee
Central Area Planning Committee
Council - Budget
District Planning Committee

7pm
tbc
7pm
4pm
7pm
7pm
7pm
7pm
4pm
7pm
7pm
7pm
7pm
tbc

More information on meeting dates can be found at www.midsussex.gov.uk/council
or by contacting Committee Services on 01444 4770033.

Countdown to 2011 Census
The Census day is 27 March 2011.

and Wales. Over the next few
months, the ONS will be recruiting
questionnaire collectors, compliance
staff and coverage survey teams.
If you’re interested in working for
the 2011 Census, you can apply for
current jobs online at
www.censusjobs.co.uk

In a few months, residents in Mid
Sussex will take part in the nation’s
biggest survey, as the Office for
National Statistics (ONS) carries
out the 2011 Census in England and
Wales on Sunday 27 March 2011.
Every ten years a census takes a
numerical snapshot on a single date
to gain an accurate picture of the
population. The census statistics help
public services to plan for allocation
of funding and resources.
Some time in March 2011, your
Census Questionnaire will arrive
by post, or, for the first time ever,
you might choose to complete
online! Your personal information
is protected by law and is kept
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confidential for 100 years. For more
information about the 2011 Census
please visit www.census.gov.uk
Census employment opportunities
Carrying out the Census is a massive
undertaking. Around 35,000 field
staff will be recruited across England
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In 1801 the first census took place
because the Government was worried
that the country’s supply of food may
not be enough to feed the growing
population. It asked five questions and
the results showed 10 million people
living in two million households.
By comparison the most recent
census (200 years later) in 2001,
asked 40 questions. The results
showed there were almost 60 million
people and approximately 24 million
households.

Out and About

Coppicing – protecting woodland
and rural traditions
Coppicing is a method of harvesting wood that has been carried out in woodlands
for thousands of years. It is a fast and sustainable way of producing timber without
the need to replant. The process involves cutting down a tree to leave a stump from
which new shoots will grow.
Coppiced woodland is characterised by trees with multiple stems growing from the
stump, or coppice stool. Woodlands are divided into blocks (known as coupes) and
each coupe is cut in rotation. Tender re-growth requires protection from browsing
deer if it is to survive, so cut branches are often piled up around newly coppice stools
as a deterrent to the deer. This image shows the re-growth of a coupe in Catts Wood
in Haywards Heath that was coppiced in spring 2009.
For more information about how the Council protects and enhances the local
landscape visit the Nature Conservation page at www.midsussex.gov.uk/parks

More about coppicing
The frequency of cutting varies
depending on species and usage.
Willow might be coppiced on a
2-3 years rotation (for use in
baskets and willow sculptures),
Hazel on a 7-10 rotation (for
use as hurdles and bean-poles)
and Sweet Chestnut on a 15-20
years rotation (for fencing). The
South of England Hedge Laying
Society regularly coppices
young Hazel and Hornbeam trees in Mid Sussex
District Council (MSDC) woodland at Blunts Wood for use as
stakes and binders in hedge laying. Wood from Catts Wood has
been used as logs for seating in a garden at St Wifrid’s School,
for fencing within the woodland and chipped as woodland
path surfacing.

How to report road kill
Being a rural District means that unfortunately
seeing some kind of dead animal on our roads is
quite a common sight.
The Council can arrange for the removal of dead foxes, badgers,
and deer from the public highway. Domestic cats and dogs can
also be collected – again only from the public highway. We cannot
remove anything on private land, or help with any smaller animals.

Actively managing coppice woodland provides a range of
valuable habitats. Letting light in to the woodland floor
encourages woodland flowers to bloom and attracts insects
that feed on their nectar. As the trees re-grow they provide
shrubby areas for small mammals
and nesting birds, so cutting
coupes in rotation enables
wildlife to move from one area
to another to suit their needs.
Working in collaboration with local
conservation agencies and friends
groups, MSDC carries out regular
coppicing works in Ashenground
Woods, Ashplats Wood, Blunts Wood
and Catts Wood, among others, to
conserve and enhance the value of
the woodland and to benefit local people.

To report a dead animal please complete the online form at
www.midsussex.gov.uk/reportit or call the Customer Contact
Centre on 01444 477440. Please note, we cannot currently take
reports of dead deer online.
When reporting, please try to include as much detail as possible to
help the crew, for example, the road name, which side of the road,
nearby landmarks and so on.
If you hit a dog with your vehicle, please report it to the Police
Non-Emergency number on 0845 60 70 999. (Dogs are checked for
identity micro-chips to help contact the registered owner.)
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Inheritance Tax or
Long Term Care Fees
Your home may be
sold to fund it!
Basic Mirror Wills
normally leave
everything to
spouse/partner

Basic Mirror Wills
normally leave
everything to
spouse/partner

“The care and trouble you went to in sorting
out everything has made us feel that you are a
trusted friend and is much appreciated”

More and more UK residents are
taking advantage of strategic estate
planning to secure their homes and
savings from taxation and care costs.
You don’t need to be wealthy to want to ensure that hard
earned assets such as the family home are passed onto your
loved ones. Unfortunately, were you to require long term
care, your family may not necessarily receive all, or any of the
inheritance you intended them to have.
When you go into care all your assets including your home,
savings and income are assessable for means testing. You are
most at risk of losing your home to care costs when you enter
care after owning your home jointly with a spouse, unmarried
partner, or civil partner and they have passed away. The full
value of your home will have passed to you absolutely and you
will be assessed on the property’s full value along with any
formerly joint held assets, such as savings.

Thankfully, with a little planning both
your home and savings can be protected.

To find out how we can help call
Michael Doctors – Partner on 01273 236036

- We can help you to protect your home
and savings.
By changing the way you and your spouse currently own
your home to tenants in common, and by making use of new
mirror wills and simple trust planning, we can ensure that your
property is protected and can be passed onto your loved ones as
you intended.
Southern Legal Services is an established & insured company
providing professional advice in all aspects of estate planning
and specialising in wealth protection. We have a number of
simple strategies that can ensure the protection of your property
and investments.

As well as protection from care costs we can
also ensure that your assets are protected
from attack by divorce, separation, creditors/
bankruptcy and taxation. We also provide
Business Succession Strategies for clients
who have their own businesses.

Estate Planning Specialists for
Wills, Trusts, Tax & Probate.
Lasting Powers of Attorney

Homes and Housing

Is your
house the
right fit?
Making the best
use of social
housing

Mrs Lesley Tilsey (midd
le) pictured with hous
ing officers outside he
new home in the Clayto
r brand
n Mills housing develop
ment in Hassocks.

• Is your home too big for you?
• Are you living on your own after many years?
• Do you struggle to clean your home and
keep the garden tidy?
• Are you paying large rent and utility bills?
Mid Sussex District Council is working with Housing Association
partners to make the best use of the affordable housing in the District.
If you live in a housing association property and are under occupying
your home, you may wish to consider moving to somewhere smaller
that better fits the size of your household. (Under-occupation is when
your property has one or more bedrooms than you need.) Not only will
you be helping yourself, you will also be releasing much needed larger
homes for families in housing need.
Choice-Based Lettings (CBL) was introduced in Mid Sussex earlier
this year as the new way of allocating social housing in the District.
Under CBL, people under-occupying and wishing to move to a smaller
housing association property are placed in Band A, (the highest
priority) – they can then bid for other suitable properties that they
are interested in. To take part in CBL, you need to be on the Common
Housing Register.
Visit the on-line application form on the Council’s website at
www.midsussex.gov.uk/homemove or contact the Common Housing
Register Team at Affinity Sutton on 0845 6887717 to find out more.
Help and assistance for older people with registering is now available
from the West Sussex Age UK’s Mid Sussex Outreach Service on
01444 452253.

Mrs Tilsley (pictured above) was given a high housing priority because
she was under-occupying her previous home and has moved to a
smaller property. All first lets of new social housing in Mid Sussex are
prioritised to those with a local connection to the village or town where
the development is located.

Help to move or stay
Older people may also get assistance from Age UK’s Outreach Team
through a new service called “Your Home Your Choice”.
This service is available to any older person in Mid Sussex, whether you
are a housing association or private tenant or if you own your home. The
service can advise on options to stay, perhaps with the addition of aids
and adaptations to their present home or what choices there may be to
move to somewhere smaller, more accessible and easier to manage,
both physically and financially. If the decision is to make a move, then the
service can provide advice and help to deal with all the practical tasks
involved in moving to a new home.
For more information about Housing in Mid Sussex visit
www.midsussex.gov.uk/housing or you can email
housingadvice@midsussex.gov.uk or call 01444 477574

Pest Control at home
The Council’s Pest Control Team is able to offer a discreet
and confidential Pest Control service. Our professional team
can give advice or treatments necessary to help out with most
pest issues at a reasonable charge, and in some cases free.

For more information you can visit
www.midsussex.gov.uk/pestcontrol or email
pestcontrol@midsussex.gov.uk or you can call
01444 477423 to book an appointment.
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Come and see why we are...

...the Designers Choice

Kitchens of distinction

Appointed distributors for Sussex

01273 841048
www.designers-choice.co.uk

9 Keymer Road, Hassocks, West Sussex BN6 8AD
E designers.choice@mac.com

kitchen interiors

Sport
Leisure centres
on a roll
As attendance at Mid Sussex Leisure Centres continues to grow,
we bring you the latest additions to the leisure programme,
including street dance and roller discos!

The Triangle, Burgess Hill

Partnership working
In the first year of the new partnership with Freedom
Leisure, the membership of our leisure centres grew by
almost 10% to a high of 9,329. Usage of the centres has
also increased by an estimated 3.5%, the equivalent of an
additional 60,000 visits. Attendances at all centres for the
year totalled nearly 1.7 million. This is great news for the
fitness and health of our residents as well as a testament to
a successful and growing partnership.

Body Blaster - a new workout on Mondays from 5.15pm for

30minutes. This intense all over body conditioning workout is
aimed at people who want to work the entire body in a short
amount of time.

Fab Abs - a new half-hour abdominal workout is aimed at
working all of the core area, Fridays, 3.15pm.

Body Combat - on Fridays 9.15am and is a fiercely energetic
program inspired by Martial Arts.

Kings Centre, East Grinstead
Spin Classes - now arrived at the King’s
Street Dance - courses for 8–12 year olds are also now
available on Thursdays 4.30 – 5.30pm
Roller Disco Sessions - Sundays 4.30 – 6pm now include a

new beginners session from 3.30pm – 4.15pm. Watch out for the
special Roller Disco Christmas Party on Sunday 19th December
from 3pm.

The Dolphin, Haywards Heath
Zumba - the latest studio based dance craze to hit the leisure
industry has arrived at the Dolphin, 7.45pm – 8.45pm every Friday.
Street Dance - courses for 8 – 15 year olds start in November
and take place during term times. Classes are at 3.45pm –
4.45pm for 8 to 11 years, 4.45pm – 5.45pm for 12 – 15 years.
Meanwhile, if you are planning a party then get down to the
roller disco! The kids parties programme at the programme
at the Dolphin and Kings Centre now includes a Roller Disco
option. Skate hire, skate guards and a DJ are included.
Exercise referral courses include activities your health
professional may recommend for you to take. At the Dolphin
these have been extended to include Mum Fit a specifically
designed monitored exercise programme for new mums and
mums to be. There is also a new, 10-week Chronic Lower Back
course, specifically designed to tackle lower back pain.

World class
netball at
the Triangle
Mid Sussex District Council
recently welcomed the
Barbados National Netball
Team to the Triangle in
Burgess Hill. Barbados took
part in a warm up match
against the England Excel
Squad, which is made up
of the most talented under
19-year old players in the
country. The event was enjoyed
by over 500 spectators.
The friendly match gave the Barbados Team and coaching
staff the chance to test out our fantastic sporting facilities.
The Triangle is one of the venues approved by the London
2012 organising committee for pre-games training camps
in the lead up to the London 2012 Olympic Games.
Other sites across the District shortlisted as potential
pre-games training camps are East Grinstead Sports Club,
Hickstead All England Jumping Course and the South of
England Centre, Ardingly.

Contact us on
The Triangle
Kings Centre
The Dolphin

01444 876000
01342 328616
01444 457337

www.freedom-leisure.co.uk
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What’s on in Mid Sussex
Chequer
Mead

De La Warr Road
East Grinstead, RH19 3BS
01342 302000
Chinese Brush Painting
Workshop
26 November, 10am, £45
Jane Dwight has written
several books on Chinese
Brush Painting and will
be showing and teaching
some of the skills needed
to ‘write a picture’.
Roy Orbison and Friends
26 November, 7.30pm,
£15/£14
Barry Steele performs a
fitting tribute to Roy Orbison.
An Hour with Mozart
30 November, 1.30pm, £4/£3
Peter Medhurst presents
a programme of Mozart’s
music.
The Band of the Lifeguards
– A Winter Concert
3 December, 7.30pm,
£16/£14
A charity concert in aid of
the British Armed Forces
and their families.
Christmas Craft Fair 2010
4 December, 10am, Free
Over 40 stalls selling a
wide range of gifts and
crafts.

The Lifeboat Choir
7 December, 1.30pm,
£4/3.50
A charity concert in aid of
the Royal National Lifeboat
Institution.

Celebrate Christmas with
Choirpower!
15 and 16 December,
6.30pm, £4/£3.50
Join in with carols and
Christmas songs around
the Chequer Mead
Christmas tree.
Dick Whittington and his
Amazing Cat!
18-30 December,
11am, 1.30pm, 5.30pm,
£14/£12.50
Dick Whittington is a
classic pantomime tale
featuring many colourful
characters.
Peer Gynt
28-30 January,7.30pm,
£12/£8
Atelier Theatre presents
Peer Gynt, a tale of
legends, myths, lies, trolls,
fairytales, and more lies...

Clair Hall

Perrymount Road
Haywards Heath,
RH16 3DN
01444 455440
Ga Ga – A tribute to Queen
4 December, 8pm,
£18/£16
A host of massive Queen
songs played like they
were meant to be.
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Haywards Heath
Comedy Club
25 November, 8pm, £8.50
Top comedians Paul
Thorne and Andy Robinson
take time away from the
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London circuit to perform
live in Haywards Heath.

Martyn Joseph
1 December, 7.30pm,
£16/£14
Martyn Joseph showcases
material from his brand
new album ‘Lonely Like
America’.
Rich Hall
2 December, 8pm, £15
Edinburgh fringe favourite
and Perrier Award winner
Rich Hall shows that he
is a grumpy, disillusioned
comic genius.

Miracle on 34th Street
11 December, 3.30pm,
£8/£6
A classic holiday tale of
a man who insists he is
Santa Claus.
Haywards Heath Concert
Brass
11 December, 7pm, £6
Presenting an evening of
varied musical styles and
Christmas Carols.
Alice In Wonderland
26 January, £8/£6
Oxfordshire Theatre
Company presents a brand
new musical version of
the much-loved magical
adventure.
Comedy Club
27 January, 8pm, £9.50
Three hilarious stand up
acts perform two hours of
original comedy.

Martlets Hall
Civic Way
Burgess Hill
RH15 9NN
01444 242888

Derek Acorah
5 December, 7.30pm,
£17.50
Derek is undoubtedly
the UK’s No.1 Spirit
Medium. The star of
numerous series for
Living Television and most
recently Sky Real Lives’,
Derek Acorah brings his
hugely entertaining and
enlightening evening of
psychic ability to Clair Hall.

Animals and The Move
19 November, 8pm,
£17.50/£16.50
Two of the most influential
forerunners of Sixties
British rock, rhythm and
blues come together.

There’s lots going on, this is just a small selection.
For more events in the area please see www.midsussex.gov.uk/events
Mercury
25 November, 7.30pm
£14/£13
An authentic tribute to
Freddie Mercury.

Maddy Prior
30 November, 7.30pm,
£17.50
A unique celebratory show
of Christmas music.

Cuckfield Ghost Walk
10 December, 7pm and
9pm, £5
A spooky stroll led by The
Spirit Parlour.
Meet at Broad Street Car
Park, Cuckfield
01444 455440
Cuckfield Christmas Tree
Festival
11 and 12 December,
11.30am, £3
Over 70 beautifully
decorated and lit trees
in the wonderfully
atmospheric Holy Trinity
Church.
Holy Trinity Church,
Cuckfield 01444 450357
Sing Noel!
11 December, 7.30pm,
Free
A Christmas Concert in aid
of Action for Children
Haywards Heath Methodist
Church, Perrymount Road,
RH16 3DN
01444 451248

Christmas with Elvis
17 December, 8pm,
£17.50
The team behind the hit
West End show Jailhouse
Rock presents the
UK’s number one Elvis
production.

Other Events
Hassocks Art and Crafts
Fair
21 November, 11am, Free
Local craft workers
and artists display a
wide variety of gifts and
artwork.
The Adastra Hall, Keymer
Road, Hassocks
01273 844100

The Magic of Christmas
18 December, 3pm, £15 (2
accompanied children go
free)
Sussex Chorus present an
afternoon of Christmas
Music and Carols for all
the family, children go for
free.
The Dolphin Leisure
Centre 01273 273333
The Big Dance Off!
18 December, 6pm, £8/£5
The Big Dance Off is
a spectacular dance
competition where the
audience decides the
winner.
Triangle Leisure Centre,
Burgess Hill 07970 420003

Burgess Hill Choral
Society Christmas Concert
18 December, 7.30pm,
£12
Pergolesi Stabat Mater,
the Scarlatti St Cecilia
Mass and carols for choir
and audience.
St Andrew’s Church, Cants
Lane, Burgess Hill
01444 831161
The Archaeology of War
14 January, 8pm, £2
A talk by Luke Barber,
Research Officer for
the Sussex Archaeology
Society.
Cypress Hall, Burgess Hill
01444 248250
Votes for Men – The Local
Electorate in the 1830s
11 February, 8pm, £2
A talk by Burgess Hill
Historical Society’s Bob Ford.
Cypress Hall, Burgess Hill
01444 248250

Organising
an event?
Remember to publish
your details on the
website at
www.midsussex.
gov.uk/events to let
everyone know what
you are planning.
Your event could
appear here!
The information will
also be available to
anyone searching the
events database in
between issues of this
magazine.

Lots more
online!

If you are looking for
activities or events you
can search by date,
venue or type of event.

Out and About?
When using your car remember that
• In Haywards Heath Town Centre car parks, your ticket will
entitle you to one hours free parking if you spend £10 or more
at the Co-operative Store
• In Cyprus Road car park, Burgess Hill, after enjoying a film
at the Orion Cinema, you will receive up to £2 back when you
show them your parking ticket
Across Mid Sussex 13 car parks have now achieved the Park
Mark Safer Parking Award, creating a safer environment for
users and their vehicles.
Contact Parking Services on parkinginfo@midsussex.gov.uk
01444 477212 for further details on any of these initiatives.

www.midsussex.gov.uk/parking
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Key Contacts for Council Services:
Mid Sussex District Council, Oaklands, Oaklands Road,
Haywards Heath, West Sussex RH16 1SS
A full listing of services and contact details is published
yearly in the A-Z Guide delivered free to every household.
Available online at:

www.midsussex.gov.uk
Email: enquiries@midsussex.gov.uk
Reception is open Mon-Thurs 8.45am - 5.15pm,
Fri 8.45am - 4.15pm
Main switchboard 0144 458166
same hours as Reception.
For emergencies outside office
hours call 01444 446495

Your contacts – cut out and keep handy
At times of severe weather or major incident, directory enquiries and the internet may not be available.
Cut out and add to the list below to have contact details handy.

Your key contact numbers

Emergency numbers are in bold print
Fire, Police and Ambulance
Police non-emergency number
Fire non-emergency
NHS Direct

999
0845 60 70 999
01444 452329
0845 4647

Electricity (emergency and
supply failures only)
Gas (emergency and gas escapes)
South East Water
Southern Water
Sutton and East Surrey Water

0845 733 1331

West Sussex County Council
Mid Sussex District Council

01243 642103
01444 458166

Environment Agency Floodline

0845 988 1188

Age UK West Sussex

0800 0191310

0800 111 999
0845 602 1724
0845 2780845
01737 772000

Family / friend contact 1
Family / friend contact 2
Your Doctor

Your Insurance Company

in your next Mid Sussex Matters…
Spring cleaning – an essential refuse and recycling guide, Council Tax payment
advice and a focus on how we are supporting priority services.

