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If you are homeless, you may contact 
the Council’s Housing Needs Team 
(01444 477574) for advice and 
assistance. However, the Council does 
not have a legal duty to provide crisis 
accommodation for everybody who 
finds themselves homeless.

If the Council can’t help you, where can you go? Many 
people will be able to stay with family or friends until 
they are able to find somewhere to live. If you don’t have 
family or friends who will put you up, you may be able to 
find a place in a direct access hostel.

Are there any hostels in Mid Sussex?
The nearest hostel to Mid Sussex is in Crawley. In this leaflet 
you will find details of direct access hostels and night shelters in 
the south of England.

What is meant by Direct Access?
Direct access means you can approach the hostels directly and 
don’t have to be referred by an agency such as the Council. If 
there is room, some of these hostels will accept you at the door 
but it is best to telephone first to check there is a vacancy. Others 
will require you to attend an interview first and most hostels 
will require you to provide at least 2 forms of identification, for 
example your National Insurance card and birth certificate.

Shelterline’s freephone number (0808 800444) will be  
able to give you details of the latest vacancies.

Who are hostels for?
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What do hostels cost?
Hostel rents can be quite high but most of the rent will usually be 
covered by Housing Benefit if you can get this. Otherwise you 
may find it difficult to afford to stay in a hostel.

What can I expect in a hostel?
Hostels are usually very basic and you may have to share a 
room. There may also be strict rules which you must keep to. 
Subsidised or free meals are provided by many of the hostels 
and the length of time you are able to stay varies from hostel to 
hostel. Most will try to help you find somewhere more permanent 
to live before you have to leave.

Where are the hostels?
Over the page is a list of local hostels with some basic 
information about them. Contact the hostels direct for further 
information such as charges and the facilities they provide. There 
are other hostels in the south east but you are not able to self-
refer to these and some will require you 
to have a local connection.

Please note that the 
inclusion of details of a 
hostel in this leaflet should 
not be taken in any way 
as a recommendation of its 
services by the Council.
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Canterbury

Canterbury Nightshelter
Palmers Building, Station Road East, 
Canterbury, Kent
01227 464904
Single people and couples aged 18 plus. 
Dogs allowed. One meal provided.

Chichester

St Joseph’s Nightshelter & 
Day Centre
Huntston Road, Chichester, West 
Sussex, PO20 6NP
01243 537934
Single people aged 16 plus. Dogs 
allowed. Two meals provided. Day 
centre has useful facilities.

Crawley

Crawley Open House
Riverside House, Stephensons Way, 
Three Bridges, Crawley, West Sussex
01293 447702
Single people and couples aged 
18 plus. Pets allowed. Three meals 
provided. Maximum stay 28 days. A 
day centre provides useful facilities and 
a cheap lunchtime meal.

Camfield Hostel
Langley Lane, Ifield, Crawley,
West Sussex
01293 534138
Single people aged 16 plus. No pets. 
Two meals provided.

Guildford

No.5 Guildford Nightshelter
3-5 York Road, Guildford, Surrey
01483 303646
Single people aged 18 plus between 
6pm and 10am. Maximum stay is two 
weeks. No pets. Two meals provided.

Hove

Emmaus
Drove Road, Portslade,
Hove, East Sussex
01273 412093
Community of people who were 
homeless but now live and work 
together. Members are asked to work 
to their ability for equal reward.

St Patrick’s Nightshelter
1-3 Cambridge Road, Hove, East 
Sussex
01273 749561
Single people aged 18 plus from 8.30pm 
to 9am. No pets. Two meals provided. 
Waiting list for places opens at 7.30am.

Leatherhead

Leatherhead Night Hostel
3 Church Road, Leatherhead, Surrey, 
KT22 8AT
01372 376508
Single people aged 17 plus between 
6pm and 9am. No pets. Meals.

Hostels in the south of England

Listing continued over page
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Wayside House
42 Croydon Road, Reigate,
Surrey, RH2 0PQ
01737 248304
Self-catering, temporary, supported 
hostel for women between 16 and 36.

Sittingbourne

The Quays
English Churches Housing Group
Crown Quays Lane, Sittingbourne, 
Kent, ME10 3JN
01795 471376
Single people between 17 and 65. No 
pets. Kitchen facilities and resettlement 
programme.

Winchester

Winchester Churches Night 
Shelter
Drury Street, Winchester, SO23 8RZ
01962 862050
Single people aged 17 plus, or 16 if 
referred by Council. No pets. Two meals 
provided.

Worthing

Worthing Churches Homeless 
Project
5 Byron Road, Worthing, 
West Sussex
01903 219499
Single people aged 18 plus. Maximum 
stay is 6-8 weeks. No pets. Three meals.

Places to stay if you can’t find a hostel
Check out cheap tourist hostel/hotel accommodation in Brighton - a list of 
possible places are provided below but you should contact them direct for 
full details. 

Most of them will require ID and a deposit. You probably won’t be able 
to claim Housing Benefit if you stay at these places but occasionally it can 
be paid if you can prove that this is your only or main home. You will need 
to apply to the Brighton Housing Benefit Office, which is at Priory House, 
Little East Street, Brighton (01273 292000).

Walkabout Inn
79-81 West Street, Brighton
01273 770232 

The Grapevine
29 North Road, Brighton
01273 703 985
and 
75/76 Middle Street, Brighton
01273 777717

The Abbey
14 Norfolk Terrace, Brighton
01273 778771

YHA Youth Hostel
Truleigh Hill
Shoreham-by-sea
0845 371 9047



Who else can I contact for help?

Housing Needs Team
Mid Sussex District Council, 
Oaklands, Haywards Heath,
RH16 1SS
01444 477574
HousingAdvice@midsussex.gov.uk
www.midsussex.gov.uk
The Council provides a general advice 
service for anyone in housing need.

Shelterline
0808 800 444
General housing advice and hostel 
vacancy information.
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If you would like this leaflet in large print, 
Braille or on tape, call us on 01444 458166

Need help accessing this service?
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