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Who is this leaflet for?

This leaflet is for anyone who is looking for a home – 
maybe you are unhappy in your present one or perhaps 
you may be asked to leave your home in the future.

The leaflet will:
• tell you what options are available for you to explore; and
• tell you who can help you choose an option that is right for you.

Housing is in short supply
Mid Sussex is a popular place to live and many people are 
competing for a limited number of homes. High demand has an 
impact on both the rental and buying markets with rising values 
leaving first time buyers unable to get on to the property ladder. 
Private rents are pushed up to a level that 
many people find difficult to afford and 
private landlords can be more choosy 
about who they rent to.

As a result more people are turning 
to councils and housing associations 
for help and so demand for affordable 
homes owned by social landlords is 
increasing too. As demand rises, waiting 
lists get longer and it could be years before 
you are offered a tenancy. The Council works 
with housing associations to provide as many new homes as 
possible, but this is unlikely to meet the growing demand.

This leaflet lists the options currently open to you – some 
may not suit you, others might. You may wish to explore 
these further.
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Choosing the best option

Who can help me choose the best 
option for me?

You may be able to work out which option is best on your own 
or you may wish to talk to someone else to help you work out 
what to do. You may already know someone you could talk 
to, or you may want to discuss your situation in detail with a 
professional adviser.

This booklet lists the current options available to you and, where 
appropriate, gives you contacts for people or agencies that may 
be able to help you.

The Council is happy to give you any help it can to sort out 
your housing needs – just contact the Council’s Housing Needs 
Team and we will do all we can to help you find the right 
housing option for you.

For more advice or information on your 
housing options contact:

The Housing Needs Team
Mid Sussex District Council
Oaklands, Haywards Heath RH16 1SS

www.midsussex.gov.uk/housingadvice
HousingAdvice@midsussex.gov.uk
01444 477574
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Staying where you are, 
but with some help

Sometimes your situation can be improved with a little help so that 
you no longer need to move home. It is best to get good advice 
early before the problem has got so difficult there is little that can 
be done.

Listed below are some of the ways in which you can 
get help. For more advice, contact the Council’s 
Housing Needs Team
HousingAdvice@midsussex.gov.uk
01444 477574

Problems living with your partner, 
member of your family or a neighbour

• See page 11 of this leaflet for help with this.

Difficulty paying your rent
• Find out from the Council if you qualify for Housing Benefit. 

You may qualify even if you are working and reasonably well 
paid. If you have money problems, contact the Citizens Advice 
Bureau (0844 4771171) for money advice.

• If your landlord wants you to leave, it may be because you’re 
late paying the rent or you’re having difficulty with Housing 
Benefit. Contact the Housing Needs Team and we might be 
able to help sort out your Benefit and talk to your landlord on 
your behalf.

Problems paying your mortgage
• If you are receiving Income Support or Job Seekers Allowance 

you can claim help with your mortgage payments from the 
Benefits Agency  
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• Seek advice from the Citizens Advice Bureau (0844 4771171) 
or Shelter (0844 5151750) if you are not on benefits and are 
having difficulty paying your mortgage – there may be easy 
things you can do to reduce payments or increase your income

• If you are having difficulty affording repairs or are thinking of 
doing home improvements, get advice from the Citizens Advice 
Bureau or Shelter before taking out another loan which you 
may not be able to afford

• Think of taking in a lodger to earn some extra income or even 
give you company. There are generous tax allowances if you do.

Difficulty managing or coping in your home
If you have difficulty managing your home, sorting out your 
benefits and bills etc. there may be an ‘outreach support’ service 
that could help you. Please ask for one of the following leaflets 
for more information on what is meant by ‘outreach support’ and 
how you can get it:

  • No.9 Housing options for older people

	 	 • No.10 Housing options for people with learning disabilities

	 	 • No.11 Housing options for people with mental health needs

• Contact OT Connect (01903 839100) to be referred to an 
Occupational Therapist if you are physically disabled and are 
experiencing difficulty managing everyday activities

• Where alterations or adaptations to your home have been 
recommended by an Occupational Therapist, contact the 
Council's Housing Standards Team (01444 477292) for 
details about Disabled Facilities Grants

• Contact Social Services (01444 446100) for a free assessment 
of your needs if you think you need help and personal care

• Get a Lifeline alarm from First Point (01444 245408) which 
can provide you with 24hr home safety and personal reassurance

• Contact your local Police Station and ask for a visit from the 
Crime Prevention Officer for advice about home security.
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Renting privately, maybe with some 
help from us

Renting privately can be expensive nowadays and some landlords 
and lettings agents can be choosy about who they let to.

• You may be entitled to claim Housing Benefit from the Council 
to help you with your rent even if you are working and on a 
reasonable wage – contact the Council’s Housing Benefits 
Team (01444 477264) for more information.

• We may be able to help you with a deposit or the first month’s 
rent in advance, or both – contact the Council’s Housing Needs 
Team. Our leaflet No.5 A guide to the Council’s Rent in 
Advance & Deposit Guarantee Scheme has more information 
on this.

• Think about a house share with some friends. Not all landlords 
are keen on this but it’s worth asking if they’re willing to 
consider it. They may be happier if one of you takes full 
responsibility for collecting the rent.

• Some landlords contact us to ask if we know of anyone wanting 
to rent their property. It’s always worth asking the Housing 
Needs Team if we know of anything available.

Please ask for our leaflet No.4 Finding somewhere to rent 
privately for more information on finding somewhere to 
rent.

Find employment that comes with its own 
accommodation

Some jobs provide accommodation as part of the job. If you 
decide to get a job with tied accommodation, remember that if 
you lose your job you may also have to leave your home.
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Buying a home through a Low Cost 
Home Ownership scheme

Soaring house prices can put buying a home out of reach for 
many people. However, sometimes there are schemes available 
that help some first-time buyers onto the housing ladder.

Low-cost home ownership schemes are usually based on a 
shared ownership basis (part rent, part buy) although some 
schemes offer equity loans to help cover the total cost of the 
home in addition to a mortgage.

Existing social tenants and key workers are given priority on 
low-cost home ownership schemes.

To be eligible for these schemes in Mid Sussex you must  
register with Moat, the Zone Agent for Sussex. You can apply 
online at www.homebuyoptions.co.uk or call 0845 359 6161  
for a paper form.

Pick up our leaflet No.8: Low Cost 
Home Ownership in Mid Sussex and 

visit www.homebuyoptions.co.uk 
for more information if you think 
you may be interested in this.
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Applying for social rented housing

We operate a Choice-Based Letting Scheme (CBL) in Mid 
Sussex through Sussex Homemove at www.homemove.org.uk.
Under CBL, vacant homes are advertised online and people on 
our housing register can ‘bid’ for the one they are interested in. 
Homes are offered to the bidder in the highest housing need. The 
Mid Sussex Common Housing Register is run by the Common 
Housing Register Team at Affinity Sutton (0845 688 7717).

The easiest and quickest way to apply is to complete our  
online form, which you can find on the Council’s website at 
www.midsussex.gov.uk/homemove.

If you are unable to use our online form and would prefer 
a paper form you will need to ask the Common Housing 
Register Team at Affinity Sutton (0845 688 7717) to send 
you one.

Pick up a copy of our leaflet No.3 How do I apply for 
social housing in Mid Sussex?

Think about moving to a part of the country 
where the demand for housing is lower

If you are flexible about where you live you might find housing 
demand, prices and rents are lower in many other parts of the 
country than in Mid Sussex and the South East.

• Some councils and housing associations in the North of England 
often have homes available now to anyone who contacts them. 
You need to contact the relevant council to find out what is 
available – they often advertise properties on their website.

• Private rents and house prices can also be cheaper outside Mid 
Sussex and the South East. In some areas of the north of England 
and the Midlands you can buy a substantial house for the price 
of a one-bedroom flat in Mid Sussex.
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Social rented housing

Moving home with the same or 
different landlord if you are already a 
social tenant

Apply for a transfer inside Mid Sussex
• If you are already a tenant of a housing association in  

Mid Sussex you may apply for a transfer to another home in  
Mid Sussex with the same or a different housing association.

• If you are a housing association tenant in Mid Sussex and your 
home is too large for you, you will be given priority to move to a 
smaller home.

• You will need to register on the Common Housing Register and 
bid for homes you are interested in through Sussex Homemove. 

 Pick up a copy of our leaflet No.3 How do I apply for social 
housing in Mid Sussex?

Apply to transfer to another part of the country
• You will need to apply to go on the housing register of the 

council covering that part of the country. You will need to ring 
the relevant council to ask for an application form.

• If you choose a low demand area you may be offered a tenancy 
more quickly and the rent may be cheaper than in Mid Sussex.

Apply for a Mutual Exchange
• If you want to swap homes with another tenant of any social 

landlord in Mid Sussex, or anywhere in the country, you can 
register with www.homeswapper.co.uk or any other internet 
mutual exchange scheme.

• Homeswapper is a free service if you are a tenant of Affinity Sutton. 
If you have another landlord, they may already be registered with 
Homeswapper, but otherwise there is a small fee to subscribe.

• Remember both tenants must have permission from their 
landlord before actually swapping!
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Moving to a smaller home that is 
cheaper and easier to manage

• If you own your home, you may be able to sell and buy a smaller 
one that is easier to manage, or a cheaper one that you can more 
easily afford. You may find that house prices are lower in some 
parts of the district or in other parts of the country.

• Housing association tenants who no longer need such a big 
home can transfer to a smaller property which may be easier to 
afford and manage. Priority for a transfer is given to tenants who 
want to move to smaller homes as this frees up homes for new 
families. 

• To be eligible for a transfer you must apply to go on the Mid 
Sussex Common Housing Register. Pick up a copy of our leaflet 
No.3 How do I apply for social housing in Mid Sussex?

Apply for sheltered housing if you are over 60
An advantage of living in a sheltered housing scheme is that 
your neighbours won’t be families with children or young 
people. There is a wide variety of sheltered housing owned by 
housing associations across the district and you 
may be surprised at how pleasant some of them 
are. A visit to one can be easily arranged so 
that you can see what it’s like.

Even if you are already a housing 
association tenant you will need to apply 
to go on the Mid Sussex Common Housing 
Register in order to be considered. Pick up a 
copy of our leaflet No.3 How do I apply for 
social housing in Mid Sussex?

More information can be found in our leaflet  
No.9 Housing Options for older people.
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Mediation or counselling if you are 
experiencing difficulties with a partner, 
member of your family or neighbour

Sorting out difficult situations with people you are living with 
can be an easier and cheaper solution than finding somewhere 
new to live. Mediation can sometimes help people remain 
together or separate in a more amicable way.

• Family Mediation in Sussex (FMIS) (01273 694661) and at 
www.fmisltd.co.uk will try to help you find a way through your 
problem

• Relate (01273 697997) and at www.relate4U.org also offer 
help to those who have relationship difficulties.

Difficulties with a neighbour
Mediation can help resolve a dispute you have with your neighbour 
so that both of you can find a way forward without having to move 
home. West Sussex Mediation Service (01403 258900) and at 
www.westsussexmediation.org.uk provide free, confidential 
and impartial help of this kind.

Getting help to improve your home security if you 
are under threat of violence from someone

Ask for help from the Safe at Home Scheme which is run 
by Affinity Sutton working with the Council and the Police. 
The scheme offers help and advice if you feel under threat or 
violence but do not want to move home.

• Security measures can be added to your home and in some 
situations a Lifeline Alarm system can also be installed to allow 
you to get help 24-hours a day.

• For more information about the Safe at Home Scheme and for 
help if you are suffering domestic violence, contact Rise North 
Sussex (01403 750499).
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Finding emergency accommodation

If all else fails and you don’t have a bed to sleep in for the 
night, hostel accommodation might be your only option.

• Ask for our leaflet No.7 Direct access hostels for single 
people or couples for details of where to find emergency 
hostel accommodation.

• Unfortunately, there are no emergency hostels in Mid Sussex but 
contact Shelterline (0800 800 444 Freephone) for general 
housing advice and hostel vacancy information 24 hours a day.

If you think you may become homeless contact the  
Council’s Housing Needs Team for assistance. 
HousingAdvice@midsussex.gov.uk 
01444 477574

For more information on how you can be helped if you 
are homeless, pick up a copy of our leaflet No. 6 What 
help will you get from the Council if you’re homeless?

Need help accessing this service?
For information on translation services and obtaining 

publications in a different format call us on 01444 458166
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5 A guide to the Council’s Rent in Advance   
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 disabilities
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12 Housing options for young people

Leaflets in our Housing Options series

HG-006-07-09A


