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Social

There are two Volunteer Centres in Mid Sussex which match potential volunteers 
with volunteering opportunities. If you have a few hours to spare and would like to 
help a voluntary organisation contact one of the Volunteer Centres.  They 
operate within the Councils for Voluntary Service based in Burgess Hill and East 
Grinstead.

Volunteer Centre

Tel : 01444 870711 - Burgess Hill and Haywards Heath area.
Email : vc@msscvs.org.uk 
Tel : 01342 328080 - East Grinstead area. Email : loral@egcvs.co.uks

Whist Drives are held every week on Thursdays at 7.15pm at Age Concern,
Hassocks where all takings are ploughed back into prizes or donated to charity. 

Good Causes Whist Club - Hassocks

Tel : 01273 845449

The April club is for people over 50 with physical disabilities that meets socially 
once a week on Wednesdays at the Yews, Haywards Heath. The club has a 
programme of activities throughout the year and creates friendship and 
involvement outside the home. Lunch is provided and transport can be arranged.

April Club

Tel : 01444 412367
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The Fellowship is open to people who are retired or coming up to retirement from 
the NHS and living in Mid Sussex.The group aims to maintain friendships and to 
provide opportunities to make new friends through a range of social and 
leisure activities.

It meets on the first Tuesday of each month at 9.45 am at Franklands Village Hall, 
Haywards Heath, West Sussex.

NHS Retirement Fellowship - Mid Sussex Branch

Tel : 01444 236852

Mid Sussex Older People’s Council aims to communicate with decision making 
organisations on behalf of the older people of Mid Sussex. The Council holds 
public meetings on subjects of concern/interest to their members, for example 
health issues and power of attorney, and publishes quarterly newsletters.

Mid Sussex Older People’s Council

Email : ewillett1@aol.com
Web : www.msopc.org.uk

Social
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Social
The Legion provides support and social contact for ex-service men and women 
and their dependants. Non service people are welcome to join as members. It 
can also provide advice and assistance for people with disabilities in matters 
regarding their war pensions.

Royal British Legion - Sussex

Tel : 01444 441470
Email : aharris@britishlegion.org.uk
Web : www.britishlegion.org.uk

The WI plays a unique role in providing women with educational opportunities 
and the chance to build new skills, to take part in a wide variety of activities and 
to campaign on issues that matter to them and their communities.

Most WIs meet once a month and also arrange outings, social events and craft 
days. Use the contact details below to find your nearest branch.

WI - West Sussex Federation

Tel : 01243 783134
Email : secretary@wsfwi.co.uk
Web : www.wsfwi.co.uk

The Lunch Club meets once a week at Ribbetts House. The club offers a three 
course lunch for people aged 65 and over, plus a choice of tea or coffee to 
finish. Lunches are held on a Thursday.

Lunch Club - Ribbetts House, Hurstpierpoint

Tel : 01273 832573 or 01273 834089
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Lunch Clubs at St John’s Church, Burgess Hill are held on Tuesday, Wednesday, 
Thursday and Saturdays 10.30am - 2.00pm. The church has level access 
throughout, wide doorways, ramps, accessible toilet, induction loop for 
hearing-aid users, mobility aids such as a wheelchairs, and is welcoming to 
people with learning difficulties.

Lunch Club - St John’s Church, Burgess Hill

Tel : 01444 244387
Email : judy@ukcripps.co.uk

Senior citizens’ lunches held every month at the church. Venue is wheelchair 
accessible with accessible toilets and disabled parking.

Opening times: 12.30pm - 2pm, second Wednesday and Friday of the month.
Charges apply.

Lunch Club - Wednesday Lunch Fellowship, Lindfield

Address : United Reformed Church Hall, High Street, Lindfield,
         West Sussex, RH16 2HL.

A monthly lunch club is run by the Church of the Ascension, Vale Road, Haywards 
Heath.

For more information about the lunch club and other activities for older people 
contact the Ashenground Community Centre.

Lunch Club - Church of the Ascension, Haywards Heath

Tel : 01444 447050
Email : AshengroundCC@talktalk.net
Web : www.ashengroundcc.org

Social
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If you are having problems paying your bills call the Home Heat Helpline on 0800 
33 66 99 and get through to a person, not a machine, who can talk you through 
your options. You may be eligible for the Priority Services Register or a social tariff, 
which offer special benefits to those most in need. 

If you haven’t switched supplier in a while you may find that there is a tariff more 
suited to your needs, call 0800 4047908 or visit www.uswitch.com for the best 
prices.

If you are having problems with your energy company that you are unable to 
resolve, call Consumer Direct on 08454 04 05 06.

To keep your future bills down and stay warmer in your home there are a number 
of energy saving measures you can take such as insulating your loft and cavity 
walls. You may be eligible for grants or discounts, as these are changing all the 
time, the best place to start is by calling the Energy Saving Trust for free and 
impartial advice on 0800 512 012.

If you live in a rented property and you do not have the means to heat it 
adequately then you can get in touch with the Housing Standards Team at Mid 
Sussex District Council on 01444 477292 or email housingstandards@midsussex.gov.
uk. The team is able to offer advice on resolving the issue with your landlord, 
and, if necessary, will arrange an inspection of the property. In more serious 
circumstances they can request that remedial action be taken.

Housing
Keep Your Fuel Bills Low

Web : www.midsussex.gov.uk/warmth 

Elderly Accommodation Counsel (EAC) is a national charity that aims to help 
older people make informed choices about meeting their housing and care 
needs. 

EAC has twin aims, firstly, to deliver an information and advice service directly 
to older people, their relatives and carers, and, secondly, to raise awareness 
amongst advisory agencies, professionals and policy makers of the importance 
people attach to information and advice which helps them to make their own 
decisions about how and where to live in older age.

EAC Housing

Tel : 020 7820 1343
Email : enquiries@eac.org.uk
Web : www.eac.org.uk
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The organisation provides advice, support and information about repairs and 
adaptations to homes to enable older, disabled and vulnerable home owners 
and private tenants to remain in their own homes. A Home Handyperson Scheme 
operates to assist in carrying out minor works and repairs and includes 
clearing lofts before insulation is installed for extra warmth. The service is available 
to residents in the Mid Sussex District Council, Crawley Borough Council, Arun and 
Worthing Council areas who are aged 60 or over, who are disabled or receive a 
means tested benefit.

Mears Home Improvement Ltd

Tel : 01444 415475
Email : amanda.edmond@mearsgroup.co.uk
Web : www.mearsgroup.co.uk

Counsel and Care provides an advice and information service for older people, 
their relatives and carers to help access available care and support, whether it is 
in their own home, hospital or residential care. 

Counsel and Care

Tel : 0845 300 7585 
Email : advice@counselandcare.org.uk 
Web : www.counselandcare.org.uk

Housing
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Contact the Common Housing Register Team at Affinity Sutton or the Enabling 
Manager at Mid Sussex District Council if you are concerned about remaining in 
your current accommodation and want information about the options available 
to you. It may be that you want to move to a smaller property or be closer to rela-
tives. The Team can also advise you on the differences between sheltered hous-
ing and Extra Care housing, and how to access these.

Housing Options

Tel : 0300 100 0303 or 01444 477431
Email : chrhousingapplications@affinitysutton.org.uk 
Email : emmas@midsussex.gov.uk

Shelter offers independent and confidential advice and advocacy to homeless 
people or those with housing problems. These include landlord problems, those 
facing eviction, living in run-down, dangerous or overcrowded housing, having 
trouble paying the rent, community care issues, experiencing problems with 
anti-social behaviour, domestic violence or living in temporary accommodation. 
Shelter has a free housing advice helpline and provides advice directly to a client 
or to other professionals. Information is available online. Appointments held in
Mid Sussex.

Shelter West Sussex Service Centre

Tel : 0808 800 4444 or 0844 477 1171
Email : crawley@shelter.org.uk
Web : www.shelter.org.uk

Produced by West Sussex County Council and the West Sussex Forum, the West 
Sussex Care Guide provides information and advice about care and 
support services for adults in West Sussex.

The guide lists domiciliary care services and care homes registered with the Care 
Quality Commission, plus day care services and extra care housing schemes.

West Sussex Care Guide

Tel :  01243 777100
Web : www.westsussex.gov.uk

Housing
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The Society provides support, information and advice on all aspects of dementia, 
including issues with home and personal care, as well as information and 
signposting on benefits and legal matters for carers.

Alzheimer’s Society - West Sussex North

Tel : 01403 750485
Email : westsussexnorth@alzheimers.org.uk
Web : www.alzheimers.org.uk

The Group offers advice and support to carers of people with Alzheimer’s Disease 
and related disorders. The Group acts as a support group for people who have a 
member of their family with memory problems or mental decline. 

Meets monthly at Age UK, Haywards Heath on the first Monday of every month 
between 7pm and 9pm. 

Alzheimer’s and Dementia Support Group - Mid Sussex

Tel : 01444 450248
Email : info@demential-support.org
Web : www.dementia-support.org

Support Groups
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Cruse promotes the wellbeing of bereaved people and enables anyone 
bereaved to understand their grief and cope with their loss. The service is free to 
all bereaved people and the charity also offers information, support and training 
services to those who are looking after others.

Cruse

Tel : 0844 477 9400
Email : helpline@cruse.org.uk
Web : www.crusebereavementcare.org.uk

The Group offers people with diabetes understanding, help, information and 
support, plus the opportunity to meet with other people living with diabetes at the 
monthly meetings. Meetings are held at The Salvation Army Hall, 
Community Room, Cyprus Road, Burgess Hill, on the last Wednesday of each 
month at 8.00pm and are informal, friendly and free. 

Diabetes UK - Burgess Hill and District Support Group

Tel : 01444 236259
Email : reynoldstony7@aol.com
Web : www.diabetes.org.uk

Support Groups

SSAFA Forces Help is committed to helping and supporting those who serve in the 
Armed Forces, those who used to serve, and the families of both. SSAFA provides 
a range of support services, including financial assistance, help with home 
adaptations, practical and emotional support and housing.

SSAFA Forces Help - Sussex Branch

Tel : 01403 275495
Email : sussexsec@ssafa.me.uk
Web : www.ssafa.org.uk
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Support Groups
Samaritans provide confidential non-judgemental emotional support, 24 hours a 
day for people who are experiencing feelings of despair, including those which 
could lead to suicide. Contact the Samaritans if you are worried about 
something, feel upset or confused, or just want to talk to someone.

Samaritans

Tel : 08457 909090
Email : jo@samaritans.org (anon emailers)
Web : www.samaritans.org

Mid Sussex Mencap provides support to protect the rights, choices and 
independence of local people with a learning disability and their families. The 
branch is affiliated to National Mencap.

The branch has two Gateway Clubs for over 18s, one in Burgess Hill and one in 
East Grinstead.

Mencap - Mid Sussex Society

Email : chair@midsussexmencap.org.uk
Web : www.midsussexmencap.org.uk - Mid Sussex Site
Web : www.mencap.org.uk - National site

West Sussex Mediation Service aims to find solutions for everyday problems and 
specialises in neighbour disputes. The service is free, impartial and totally 
confidential. Volunteer mediators are trained in conflict resolution and issues that 
are often raised are noise, antisocial behaviour, hedges, boundaries, dogs, 
parking, rubbish, ball games, and so on.

Intergenerational mediation, to address conflict within families, is also offered.

West Sussex Mediation Service

Tel : 01403 258900
Email : info@wsms.org.uk
Web : www.westsessexmediation.org.uk
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The Family & Carer Suport Service is a visiting service which provides information, 
literature and emotional support for families of stroke patients, and for stroke 
patients who live alone. The service aims to provide support which will enable 
families caring for a stroke patient to cope with the practical and emotional 
problems of disability, optimising quality of life for both family and patient. 
The service covers the Princess Royal, Kleinwort and Queen Victoria Hospitals. 

Stroke Association - Family & Carer Support Service

Tel : 07957 127404 or National Helpline 0303 3033 100
Email : anne.jones@stroke.org.uk
Web : www.stroke.org.uk

The Zipper Club is a support group for all cardiac patients in Mid Sussex of all ages. 
Monthly meetings are held at The Old School, Cuckfield, with speakers on 
various topics, and social evenings. Partners and friends are also welcome to at-
tend the meetings. Outings and social activities are organised. The group raises 
funds for medical equipment that will benefit heart patients specifically. Contact 
welcomed particularly from patients who have had heart surgery or heart attacks 
and prior to any heart surgery or investigations.

The Mid Sussex Zipper Club - Cardiac Support Group

Tel : 01444 456854

A library service for people who are unable to reach or use their nearest library 
due to age, illness or disability. Volunteers can bring books, story cassettes or CDs 
and music CDs to their home. Application forms are available from local libraries 
or from the West Sussex Library website.

Housebound Reader Service

Tel : 01903 704818
Email : jackie.manners@westsussex.gov.uk
www.westsussex.gov.uk

Support Groups
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Crossroads Care provides support for carers and the people they care for, 
providing flexible services to people of all ages and with a range of disabilities 
and health conditions. 

The types of services provided include day service, night service, self funding 
service, emergency respite service, night sitting service and holiday support ser-
vice.

Crossroads Care

Tel : 01903 790270
Web : www.crossroadscarewestsussex.org

The branch offers help, advice and assistance to those who are affected by 
Multiple Sclerosis or who care for someone who is. The group meets socially at 
the Yews, Boltro Road, Haywards Heath -  normally on the third Monday of each 
month, starting at 7.30pm.

It aims to help people, whether members or not, who are coping with MS, with 
advice about local facilities and financial help to obtain items of equipment, 
modifications at home, or to vehicles. The branch covers Haywards Heath and 
Burgess Hill, and the surrounding areas.

Multiple Sclerosis Society - Haywards Heath and District Branch

Tel : 01444 457451
Web : www.mssociety.org.uk

The Carers Support Service provides information on a one to one basis or via a 
regular newsletter and information booklet on local and national support services. 
It helps to get services for carers and the people they care for, provide 
assistance in completing forms, provide individual assistance grants, run support 
groups, healthy carers sessions, discounted complementary therapies for 
registered carers, and short breaks funding. 
Additionally, the organisation provides a voice for local carers in the planning of 
services through holding local information days and workshops to identify carers’ 
needs and gaps in services. 

Carers Support Service - North and Mid Sussex

Tel : 01293 657040
Email : info@carerssupport.org.uk
Web : www.carerssupport.org.uk

Support Groups
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Support Groups

Parkinson’s UK - Mid Sussex offers information, friendship and support to local 
people affected by Parkinson’s disease, their families and carers. The branch also 
organises regular events and social activities. It meets at Wivelsfield Green 
Village Hall on the third Friday of the month at 3pm - 4pm.

Transport can be provided for a small fee.

Parkinson’s UK - Mid Sussex

Tel : 01444 483504
Email : bvso.southeast@parkinsons.org.uk
Web : www.parkinsons.org.uk

The East Grinstead and District Multiple Sclerosis Society offers help, support and 
assistance to anyone affected by Multiple Sclerosis, whether this is someone who 
is newly diagnosed, has lived with the condition for many years, or is a carer, 
relation or friend.

The Society also offers advice on issues such as how to obtain equipment and 
home modifications.

East Grinstead and District Multiple Sclerosis Society

Tel : 01342 719273
Email : ms.society@martinsfield.com

Arthritis Care - Haywards Heath and District is a self help support and 
campaigning group which holds monthly meetings at The Yews, in Boltro Road, 
Haywards Heath, with invited guest speakers. The group also organises social 
events at other times. The meeting venue has level access, wide doorways and 
an accessible toilet.

Arthritis Care - Haywards Heath and District

Tel : 01342 313314
Email : haywardsheathbranch@arthritiscare.org.uk
Web : www.arthritiscare.org.uk
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Support Groups

The Branch welcomes anyone with arthritis of any age, although most 
members are aged 50+. The group meets regularly at the Salvation Army Hall, 
Cyprus Road, Burgess Hill, for a varied and full programme, with speakers most 
months. 

Summer outings and a Christmas party are organised by the group. A monthly 
magazine is available. 

The meeting venue is on the ground floor

Arthritis Support Group - Burgess Hill

Tel : 01273 890445
Web : www.arthritiscare.org.uk

The branch offers information, friendship and support to people in the Crawley 
and East Grinstead area coping with Parkinson’s, their families and carers. The 
branch raises money which is spent on enhancing the lives of those with 
Parkinson’s who live locally. Speakers are invited to their meetings to address the 
group on a wide range of topics and it also organises regular events and 
social activities, including exercise classes. The Branch meets at the Haven 
Centre, Hophurst Lane, Crawley Down on the first Wednesday of the month at 
10.30am - 12 noon.

Parkinson’s UK - Crawley and East Grinstead Branch

Tel : 01342 714163
Email : bvso.southeast@parkinsons.org.uk
Web : www.parkinsons.org.uk

The East Grinstead Macular Support Group meets to assist people with macular 
degeneration and similar retinal eye conditions. The Group invites monthly 
speakers to the meetings and is an opportunity for members to socialise and dis-
cuss their situation. Meetings are held at the Glen Vue Centre in Railway 
Approach, East Grinstead. Limited transport is available.

The building is accessible to people in wheelchairs and has an accessible toilet 
and disabled parking. Help is available for those with visual impairments.

East Grinstead Macular Support Group

Tel : 01342 313854
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Staying Safe
Contact details of Sussex Police, including community support officers.  

Rise supports women of all ages, children and young people affected by domes-
tic abuse. The service includes refuge accommodation (for up to 12 months), 
move on support, resettlement, crisis appointments, helpline, counselling, 
advice and so on.

Rise

Tel : 01403 750499 (Helpline)
Web : www.rise.org.uk

This free scheme is designed to assist the emergency services, should they be 
called to your home or to someone that you look after. 

Neighbourhood Watch provides a small plastic pot and a form on which to write 
personal details, medical history, next of kin and so on, and three self-adhesive 
labels with a green cross on them. One label goes on the pot which should then 
be placed in the fridge door, one label goes on the outside of the fridge and one 
label goes on the inside of the front door. The emergency services are then 
aware of exactly where to the find the information they may require. 

Data Link - Emergency Information Scheme 

Tel : 0845 6070999 (Sussex police - ask for Crime Prevention Officer)
Web : www.sussexnhw.org/datalink.php

The Sussex Police website contains a wealth of information on how to stay safe. 
Contact them for non-emergency enquiries on 0845 607 0999 to get help on: 
•Practical advice to help you stay safe, prevent crime and keep your home secure. 
•Advice and information for victims and witnesses of crime 
•The victims update facility, where you can check the basic status of 
an investigation.
•Information about local Neighbourhood Watch

For all emergencies ring 999

Sussex Police

Tel : 0845 607 0999
Email: contact.centre@sussex.pnn.police.uk 
Web : www.sussexpolice.uk
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West Sussex Fire and Rescue Service offers Home Fire Safety Checks to the most 
vulnerable people and groups within our communities. You may be eligible for 
a fire safety check if you meet the criteria, ie, someone aged 65 or over , lone 
adult/lone parent, someone with a permanent disability, someone with 
permanent mobility difficulties, someone who is on Careline/Lifeline, someone 
who cannot hear a standard smoke alarm AND lives alone.

West Sussex Fire and Rescue Service

Tel : 0800 3286487 
Web : www.westsussex.gov.uk

The Victim Support Sussex Service provides emotional support and practical 
advice to victims of crime, including support services for completion of criminal 
injuries compensation. They can also help with applications to the Criminal Injuries 
Authority.

Victim Support Sussex - Crawley, Horsham and Mid Sussex

Tel : 01293 613310
Email: brenda.henson@victimsupport.co.uk
Web : www.victimsuport.org.uk

Staying Safe
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