
Welcome to Here to Help.
The Here to Help service is a visiting support 
service that supports older people to stay safe 
and well at home.

The service covers Chichester, Arun and Mid 
Sussex and provides support to people living 
in sheltered accommodation as well as older 
people living in social housing, private rented 
or owner occupiers.

This leaflet explains more about the service 
along with information 
about who can apply 
and how to contact us.



The service offers free 
housing support for 
people aged 60 and 
over and is based on 
individual need. 

The support we offer 
aims to help you improve 
your quality of life and 
remain independent.

We offer support such 
as: 
• Maintaining your 

tenancy 
• Dealing with repairs, 

aids and adaptations
• Budgeting and  

maximising income
• Safety in your home
• Researching housing 

options
• Linking you in with 

other services
• Managing your health

What does the 
service do?

What support 
do we offer?

We can help you to 
mainta in  your 
independence and 
stay safe and well at 
home.



But if you need this kind 
of service we can find 
out any local services that 
may be able to provide 
these kinds of services.

What we can’t 
help with.

Please see 
overleaf for 
details on how 
to contact us.

Each client has a 
Support Plan that sets 
out agreed actions 
and is regularly 
reviewed with your 
support worker

Our service in unable 
to provide any care 
services or help with 
shopping or cleaning.

How we help.
“Knowing that somebody 
is there at the end of 
the phone that can 
help is wonderful.

“I feel relieved that 
help is there when I 
need it.”
Rosemary, Family 
Mosaic Customer



How to contact us
If you would like to find our more about this service 

or how we might be able to help you, please feel 

free to get in touch with us:

Call:

Email:

‘Here to Help’ Gateway Coordinator:

Family Mosaic
1st Floor Frederick House
42 Frederick Place
Brighton
East Sussex
BN1 4ES

01273 468 100

heretohelp@familymosaic.co.uk

Write:

Text: 07591 196 879

Or look for ‘Older People’s Services in West Sussex’ 
on our website:
www.in-touchsupport.co.uk



Bengali French

Somali Spanish

Turkish Vietnamese

If you need any part of this 
document in large print, Braille, 
on CD or explained in your own 
language please contact us on:
0300 123 3456

Talking your language



Here to Help
Supporting older people to 
stay safe and well at home


